
 
 
To our workers compensation patients: 
 
 
 
Welcome to West Point PT Center, Inc. During your stay here with us, we will be working on 
your rehabilitation so that you may return to your regular work duties. We would like to bring 
to your attention a few items that will help your treatment benefit you. 
 
 
 
1. All prescriptions for therapy must be completed in a timely manner. If an authorization 

extension is needed, we will request one.  
2. Missed visits that are not made up will be reported to your claims adjuster. 
3. You should complete all visits that the doctor prescribes for you, unless he/she orders for 

you to discontinue the treatment, in which case, please contact us immediately to cancel 
any further appointments. 

4. If at any time during your treatment you feel that you do not need more therapy, please 
tell the physical therapist on duty so we may re-assess your condition and make a deter-
mination; then proceed to follow-up with you doctor so that he/she may make the final 
decision.  

5. To insure the maximum benefit of physical therapy, it is imperative that you attend all 
your treatments as ordered by the physician. Breaks or gaps in treatment may and can 
cause regression in your improvement.  

 
 
 
If you have any questions concerning your workers compensation claim, please ask for our 
workers compensation coordinator at any time. 
 
 

 
          Thank You, 

 
 
 

           West Point PT Center, Inc. 

California City 

9300 N. Loop Blvd. 
California City, CA 93505 

(760)373-7338 

Palmdale (Main) 

1115 West Ave. M -14 
Palmdale, CA 93551  

(661)265-0060 

Rosamond 

1431 Rosamond Blvd. 
Ste. 11 

Rosamond, Ca 93560 
(661) 256-2700 


